                                                    Questionnaire




ANY OTHER COMMENTS? 





RECOMMENDATION 1: During 2011/12 we will conduct a review of the impact of the recent changes in Technical Fire Safety arrangements to ensure that the anticipated benefits from these changes are being fully realised





STRONGLY AGREE 		5 □    4 □    3 □   2 □   1 □		STRONGLY DISAGREE  





PLEASE GIVE REASONS FOR YOUR CHOICES AND ANY ADDITIONAL SUGGESTIONS OR COMMENTS?











      








RECOMMENDATION 4: We will review our fire cover and response arrangements with a focus on:-





i) The requirement for a third appliance at Hereford, Worcester and Redditch





STRONGLY AGREE 		5 □    4 □    3 □   2 □   1 □		STRONGLY DISAGREE        





ii) The current crewing arrangements at Bromsgrove





STRONGLY AGREE 		5 □    4 □    3 □   2 □   1 □		STRONGLY DISAGREE        





iii) The appropriate number of personnel on each watch at wholetime and day crewed stations





STRONGLY AGREE 		5 □    4 □    3 □   2 □   1 □		STRONGLY DISAGREE        





PLEASE GIVE REASONS FOR YOUR CHOICES AND ANY ADDITIONAL SUGGESTIONS OR COMMENTS?








YOUR OPPORTUNITY TO INFORM





Your views on our plans are important to us. Please could you return this questionnaire to Paul Honeghan, Marketing Officer, Hereford and Worcester Fire and Rescue Authority, Service Headquarters, 2 Kings Court, Charles Hastings Way, Worcester, WR5 1JR. Tel: 0845 1224454.





RECOMMENDATION 7: We will review our approach to environmental issues to ensure that we are maximising the potential partnership working in this area, reducing our energy usage and identifying further opportunities for cost efficiency





STRONGLY AGREE 		5 □    4 □    3 □   2 □   1 □		STRONGLY DISAGREE        





PLEASE GIVE REASONS FOR YOUR CHOICE AND ANY ADDITIONAL SUGGESTIONS OR COMMENTS?





RECOMMENDATION 6: We will consider our current operational training strategy and provision to identify any potential for improvement in both effectiveness and efficiency, and implement any appropriate changes


STRONGLY AGREE 		5 □    4 □    3 □   2 □   1 □		STRONGLY DISAGREE        





PLEASE GIVE REASONS FOR YOUR CHOICE AND ANY ADDITIONAL SUGGESTIONS OR COMMENTS?





RECOMMENDATION 2: We will review the allocation of our community safety resources to ensure the best fit of activities to risk. This will maximise our ability to reduce risk in our communities





STRONGLY AGREE 		5 □    4 □    3 □   2 □   1 □		STRONGLY DISAGREE        





PLEASE GIVE REASONS FOR YOUR CHOICES AND ANY ADDITIONAL SUGGESTIONS OR COMMENTS?





RECOMMENDATION 3: We will reduce our attendance at AFAs through a review of our policies and procedures and the implementation of our findings





STRONGLY AGREE 		5 □    4 □    3 □   2 □   1 □		STRONGLY DISAGREE        





PLEASE GIVE REASONS FOR YOUR CHOICES AND ANY ADDITIONAL SUGGESTIONS OR COMMENTS?








RECOMMENDATION 5: We will ensure that our Property strategy is fully aligned to our IRMP proposals (including recommendation no 4.) and other aspects of Service Delivery, such as the provision of effective operational training





STRONGLY AGREE 		5 □    4 □    3 □   2 □   1 □		STRONGLY DISAGREE        





PLEASE GIVE REASONS FOR YOUR CHOICE AND ANY ADDITIONAL SUGGESTIONS OR COMMENTS?








