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Introduction 
Thank you for your interest in becoming a Wholetime Firefighter with Hereford & 
Worcester Fire and Rescue Service (HWFRS).   
 
This recruitment information pack is about the Wholetime Firefighter recruitment and 
selection process.  If you have questions about the recruitment and selection 
process, please check this document first.  If your answer is not here, please see our 
Frequently Asked Questions (FAQs) on the HWFRS website.  If you are still unable 
to find an answer to your query, please email recruitment@hwfire.org.uk.  

The Firefighter role is varied and interesting – it’s not just about responding to 
emergency calls although of course that’s a key part. Being prepared at all times is 
crucial so you’ll take part in regular training and response activities. You’ll also use 
and maintain a range of equipment and machinery, keep accurate records as well as 
a range of other duties.  

Community safety plays a large part of a Firefighter’s day to day work and you’ll 
spend a lot of time out in the community, talking to people of various ages and from 
different backgrounds about fire prevention, home safety, road safety and other 
safety messages. 

It’s really important that you have a flexible approach and attitude to your work. You 
must be willing to work shifts, including weekends, unsocial hours, variable working 
patterns and be prepared to do occasional short-term detachments at other Fire 
Stations. The emergency response nature of our work involves working “on call” 
where you may be needed day or night to deal with an emergency.  
 
Further information about the Firefighter job role can be found in the job description.  

Benefits 
A career with HWFRS provides you with great life skills and new experiences.  
Working with us you can expect: 

 A rewarding, varied career 
 A competitive salary and occupational pension scheme 
 A range of family friendly policies promoting work-life balance 
 Training, development and career progression opportunities 
 Flexible working patterns and a holiday allowance that increases with length 

of service 
 Access to gym facilities, and health and wellbeing services or advice 
 Opportunities to work in a range of workplaces and locations across the two 

counties 
 To be part of a service that is committed to making a difference every day 
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Criteria 
Some key things you need to know are: 
 

 You need to be 18 years or over as of 17 January 2018; 
 You need to have a minimum of English and Maths GCSEs grade A*-C (or 

equivalent); 
 You may regularly drive vehicles - so must have a full and current UK driving 

licence; 
 You will need to be eligible to work in the UK without restrictions; 
 This is a physical role so you need to have a good level of fitness and health – 

which you’ll need to maintain throughout your career with us. 

General responsibilities 
We expect all our employees to perform their duties in accordance with the 
provisions of the Equality Act 2010, HWFRS Ethical Framework and Code of 
Conduct and other policies designed to protect employees and service users from 
discrimination and harassment.  It is the duty of all our employees to actively 
promote equality, encourage a workplace culture of inclusivity and not to act in an 
unlawfully prejudicial or discriminatory manner towards others. 
 
HWFRS is fully committed to meeting its duties under the Equality Act 2010.  We 
value equality of opportunity and developing a workforce that reflects the diversity of 
our community.  We encourage everyone who has the necessary skills and 
experience to apply.  
 
We expect all our employees to promote health, safety and welfare at work and also 
towards our service users through adhering to our Health and Safety policies and all 
other relevant statutory requirements and to lead by example. 
 
We expect all our employees to protect the confidentiality at all times of our 
customers, partner organisations and other third parties and comply with all relevant 
and applicable IT security policy and procedures.  

Terms and Conditions 

Hours of Work  
You will be required to work days, nights, evenings, weekends and public holidays. 
Wholetime Firefighters in HWFRS currently work on either a Wholetime, Day Crewed 
or Day Crewing Plus Station on a variety of shift systems. 
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Pay  
All remuneration is paid in accordance with National Joint Council (NJC) Conditions 
of Service for Local Authorities Fire Brigades. 
 
Position Annual Salary (£) Basic Hourly Rate 

(£) 
Overtime Rate (£) 

Firefighter Trainee 22,237 10.15 15.23 

Firefighter 
Development 

23,162 10.58 15.87 

Firefighter 
Competent 

29,638 13.53 20.30 

Table 1 Salaries based on NJC July 2016  

Initial Training  
On our 11 and a half week training and induction course at our Training Centre in 
Droitwich, Worcestershire, you will learn how to work with different people, manage 
conflict, solve problems and deal with difficult situations.  This may be a residential 
course dependent upon your home address.  There will be a lot of hard work in the 
more traditional areas with an emphasis on team building and team work.  Learning 
these skills will be incorporated into practical situations such as learning how to 
operate pumps, ladders and equipment, ready to extinguish a fire. The initial training 
course is designed to help you adjust to a Fire and Rescue Service environment and 
acquire the core skills needed to be a Firefighter. 
 
During your career, you will also learn some key firefighting skills, including the use 
of breathing apparatus, managing the scene of road traffic collisions, how to save 
lives with a trauma care course, how to use our specialist equipment, and how to 
safely work at height and around water and hazardous materials. Education and 
training will form a significant part of your work and this, along with your on the job 
experience will help you to develop and progress your career.   
 
During your induction you will learn more about how we work with members of our 
community to keep them safe.  Beyond your training, you will find yourself presenting 
information to children, youth groups or the vulnerable in our community, or giving 
advice and fitting smoke detectors for local residents are some examples of the 
preventative work we do.  
 
If you fail to achieve any element of the initial training course you will be provided 
with appropriate support and guidance in order to successfully achieve those 
elements. Ultimately, repeated failure to achieve those elements could result in the 
termination of your contract of employment. 
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Ongoing Training and Development Opportunities 
As your career progresses, we’ll continue to train and develop your skills.  For 
example, early on you could earn your LGV driving licence and then complete an 
Emergency Response Driver Training course to enable you to drive Fire Service 
emergency vehicles.  You may also have the opportunity to develop more specialist 
skills dependent on the Fire Station where you are posted, such as those required 
for water rescue. 

Occupational Pension Scheme 
A Firefighters’ Pension Scheme is available and you will be automatically enrolled 
unless you tell us that you do not want to join the scheme.   

Annual leave 
The leave year runs from 1 January to 31 December.  The full annual leave 
entitlement is 30 days plus Public Holidays.  After five years’ continuous service, 
employees get an additional 3 days’ long service leave.  All leave is planned and is 
authorised according to the needs of the Service.   

Your First Posting 
Once you have completed your initial training, you will be allocated to a Wholetime 
Fire Station and Watch where you will work as part of a team to deal with 
emergencies and commence your Firefighter Development programme.  

Career Prospects 
There are opportunities for promotion and development within HWFRS should you 
wish to progress into management at a Crew, Watch or Station Commander level 
and beyond. You may also have aspirations to move into specialist departments 
such as Community Risk, Training or Operational Policy. 

Occupational Sick Pay 
A Firefighter on authorised sick leave is entitled to full pay for six months in any 
twelve-month period.  A Firefighter on authorised sick leave as a result of an illness 
or injury arising out of an authorised duty is entitled to full pay for twelve months.  

Sports Leave 
HWFRS may grant sports leave to personnel who are competing or representing 
HWFRS at authorised sporting events organised by the Fire Services Sports and 
Athletics Association.  These events can be at an inter-Service or inter-county level 
or at higher level national amateur events (including international events). 

Gym Equipment 
HWFRS provides gym equipment at your work location to help you maintain your 
fitness.  There are also a number of staff who have the REPS level 2 fitness 
instructor qualification and can provide you (as an employee) with a Station based 
gym induction as well as fitness advice and a bespoke fitness programme. 
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External Sponsorship 
Eligible employees can make a request in relation to study or training for 
programmes and qualifications that will help them to develop specific skills relevant 
to their job.   

Fire Fighters Charity 
The Fire Fighters charity is the UK's leading provider of services that enhance quality 
of life for serving and retired Firefighters, fire service personnel and their families.   

Discounts 
There are a number of discount schemes available to members of the emergency 
services across the UK. 
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The Recruitment Process 
Our selection process to become a Wholetime Firefighter follows a number of 
stages. You must complete and be successful at each stage to progress to the next 
one.  Here is a summary of the key stages of the process and an indicative timetable 
of events.  These dates may be subject to change.   
 
Application Form 
 

From midday on Monday 17 July until 
midnight Friday 28  July*  

Online Ability Tests 
 

From Monday 31 July to Wednesday 9 
August. 

Successful candidates invited to 
Physical tests 
 

Week commencing Monday 14 August. 

Physical tests Week commencing Monday 4 
September. 

Pre-employment checks 
 

During September. 

Interview Selection Day (based on the 
knowledge, skills and abilities required 
of the role) 
 

Week commencing Monday 25 
September and week commencing 
Monday 2 October.  

Fitness Test 
 

Week commencing Monday 23 October.

Kit Sizing Between Thursday 9 November and 
Saturday 11 November.  

Medical assessment 
 

During November. 

Swimming test 
 

Week commencing Monday 20 
November. 

Formal offers of employment made Upon satisfactory medical result and 
satisfactory references.  

Appointment and commence induction 
and initial training course 11.5 weeks 

Sometime during 2018. 

*We reserve the right to close the vacancy early if 1000 completed applications are 
received before the closing date. 
 
Firefighter recruitment is an extremely competitive process and the selection 
process is set to meet our recruitment needs.  We reserve the right to carry out 
additional filtering to reduce the numbers based on skill and ability.   
 
Due to the number of applicants, we cannot provide feedback on reasons why you 
are not being taken forward. We are also unable to progress your application if you 
cannot attend or complete all stages of the process.  



10 
 

Candidate Application Form 
The first stage of the process is an online application form which includes your 
personal details and a number of questions to assess your eligibility to apply.  
Applications must be completed accurately and honestly, and you are encouraged to 
read all instructions carefully to ensure you fully understand what you are being 
asked to do.  If you fail to complete a section or complete it incorrectly, your 
application will not be progressed. 
 
Any false, misleading or inaccurate information in connection with your application 
may result in you being withdrawn from the process, the withdrawal of any offer of 
employment that may be made or formal disciplinary action if you have already been 
appointed. 

Application Checklists 
You will be asked to complete a self-selection checklist (checklist 1) which presents 
you with information about the demands and challenges you may face as a 
Firefighter and statements about your eligibility to apply.  You will be asked to select 
yes or no to the statements made.   The information will also help us to identify any 
additional support you may need.  
 

Confirmation of right to work in the UK without restrictions 
Anyone applying for a role with HWFRS must demonstrate that they are eligible to 
live and work in the UK without restrictions. Documented evidence of your eligibility 
will be requested as part of the selection process at the Physical tests, and this will 
be checked and verified before any offer is made.  

 
Full information on the types of documentary evidence that will be accepted, can be 
found here: https://www.gov.uk/government/publications/right-to-work-checklist  

Your Application 
Please tell us whether you are interested in applying to be a Wholetime (full-time) 
Firefighter, On-Call (part-time) Firefighter, or both.  Please indicate whether you are 
already employed as a Wholetime or On-Call Firefighter and with which Fire Service.  
You may be required to provide confirmation of your employment from your HR 
Department. 
 
An On-Call Firefighter is someone who works and/or lives near to a Fire Station to be 
able to provide cover. For further information please visit our website: 
http://www.hwfire.org.uk/join-us/retained-firefighter/    
 
Should you express an interest in being an On-Call Firefighter, we will record your 
details and a member of the recruitment team will be in touch with you at a later 
date.  Alternatively, you may wish to apply directly using our On-Call Firefighter 
application system: http://www.hwfire.org.uk/join-us/latest-vacancies/  
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Employment History 
Please provide details of your employment history over the last 5 years, starting with 
the most recent. If you have had no previous employment, then you do not need to 
complete this section.  Please also complete the section regarding any breaks in 
employment. 

Education 
Please detail any qualifications you have including secondary education 
qualifications achieved that demonstrate you meet the criteria of a minimum of two 
GCSEs (or equivalent) in English and Maths. 

Training  
Please detail any relevant training and learning and development.   

Application Questions 
Please answer the three questions not exceeding 3900 characters. 

References 
Please provide two referees, one of whom must be your current or most recent 
employer. We recommend that you obtain their approval prior to submitting your 
application. The referees should be two individuals who have known you for at least 
12 months and who know you in a work capacity or can comment on your ability to 
carry out the role you have applied for. At least one of these should be from your 
current employer. The referees should not be related to you in any way. You should 
indicate on your application form if you do not wish referees to be approached 
without prior consent.  
 
If you do not have employment history, then please provide two character 
references. These should not be friend or family members. References will only be 
collected once you have successfully completed the selection process. 

Additional Information 
The Equality Act 2010 prohibits discrimination, victimisation or harassment in 
employment including recruitment.  Please indicate whether you consider yourself to 
have a disability that you wish us to know about at this stage.  If you require any 
reasonable adjustments that you feel need to be considered to assist you with the 
recruitment process, for example, dyslexia, please indicate here. 
 
We also require your date of birth to ensure you satisfy the minimum age criteria of 
18 years or over on commencement of employment. 

Declaration of Offences 
If you have a record of an offence, this will not necessarily preclude you from 
applying as all applications are considered strictly on their merit.  However, you are 
required to declare any offence for which the conviction is not yet spent under the 
Rehabilitation of Offenders Act 1974.  You are advised to declare any charges that 
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are pending; subsequent conviction could lead to you being discharged from the 
Service. This includes any offences dealt with by a court of law, HM Services 
disciplinary procedures and any driving offences. 
 
There is no requirement to disclose spent convictions.   
 
Please visit the Ministry of Justice’s website for more information on the 
Rehabilitation of Offenders Act 1974 and for general guidance on rehabilitation 
periods: http://www.justice.gov.uk/offenders/rehabilitation-of-offenders-act. 
 
Any information given will be treated as confidential.  Failure to disclose may result in 
discounting your application or being discharged from the Service if you are 
appointed.  

Application Declaration 
You will need to let us know if you are related to any employee or Fire Authority 
member to ensure there are no conflicts of interest within the recruitment process. 
You will also agree that you understand the statements listed by selecting the tick 
box. 

Equality Monitoring Information 
We will provide equal opportunities to any employee or job applicant and will not 
discriminate either directly or indirectly because of race, sex, sexual orientation, 
transgender status, religion or belief, marital or civil partnership status, age, 
disability, or pregnancy and maternity.  This information will help us to ensure that 
our recruitment process is fair by allowing us to identify and eliminate discrimination.  
It will also help us to assess the success of our recruitment process by monitoring all 
job applications. We would therefore be grateful if you would complete the questions 
on this form.   
 
All information will be treated in confidence and will not be seen by staff directly 
involved in appointment.  The questionnaire will be detached from your application 
form, stored separately and used only to provide statistics for monitoring purposes.  

Online Ability Tests 
Following the application closing date, you will be sent a link via email, to an online 
testing platform hosted by SHL.  There are four online assessments to assess your 
risk awareness and problem solving skills, situational awareness, literacy and 
numeracy.  These tests are “hurdled” so you will need to pass each test in order to 
progress to the next test.  Should you not pass a test, you will be deemed 
unsuccessful at this stage and no longer able to continue with the remaining online 
assessments.  
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Dependability & Safety Instrument test 
This questionnaire asks you about how you may behave in terms of safety and 
dependability, and how you view risk. The test does not require or assume any 
operational experience or knowledge. Following the completion of the test you will be 
notified once the test has concluded whether you have been successful or not. 
 
Situational Judgement Test (SJT) 
If you pass the previous test, you will complete the SJT.  This is an assessment 
designed to measure judgements in a realist work setting and does not require or 
assume any operational experience or knowledge.  The SJT will present various 
scenarios, each depicting a typical situation that you could face as a Firefighter. 
Following the completion of the SJT you will be notified once the test has concluded 
whether you have been successful or not. 
 
Verbal reasoning 
If you pass the previous test, you will complete a verbal reasoning test.  Questions 
will be presented as short passages of information about a specific topic.  You will be 
asked to choose whether certain statements can be deemed true, false or it is not 
possible to say based solely on the information provided.  This test is timed and you 
will be unable to save and return to it at a later date.  Following the completion of the 
test, you will be notified once the test has concluded whether you have been 
successful or not. 

Numerical reasoning 
If you pass the previous test, you will complete a numerical reasoning test. 
Questions will be presented that require you to interpret and analyse numerical 
information either in graph or table format or in a short passage.  This test is timed 
and you will be unable to save and return to it at a later date.  Following the 
completion of the test, you will be notified once the test has concluded whether you 
have been successful or not. 
 

Physical Tests 
If you are successful in the online ability test stage, the next stage is the physical 
tests. You will only progress to the fitness test and interview if you successfully pass 
all elements of the physical tests. 
 
These tests will determine whether you have the required levels of fitness, strength, 
stamina, co-ordination and manual dexterity to carry out the role of a Firefighter.  
You will be provided with personal protective equipment/clothing (PPE) as required 
on the day.   
 
You should not be concerned at the prospect of taking these tests, as you will be 
closely supervised.  The tests are as follows: 
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Ladder Climb This test is designed to assess confidence at heights.  An 
instructor will provide a demonstration. Candidates in full PPE 
must wear a safety harness and practice a leg-lock at ground 
level.  The candidate then has to ascend 2 thirds of the way 
up the ladder (indicated by a mark on the ladder) then take a 
leg-lock.  They will then be asked to lean backwards and 
outstretch their arms to the sides, and then whilst looking over 
their shoulder they should say out loud what symbol is being 
shown by the assessor at ground floor. 
 

Ladder Lift 
 

This is a test designed to assess upper and lower body 
strength and co-ordination.  Candidates wearing full PPE are 
to raise the bar of a ladder lift simulator to the required height 
with 15 kg of weight placed on the simulator cradle, which 
gives a total lift load of 24 kg. Candidates will be assisted if 
necessary by the safety officer.  Candidates are directed to 
perform an initial lift with 5 kg of weight on the cradle to ensure 
they are prepared for the test. 
 

Casualty 
Evacuation 
 

This is a timed test designed to assess upper and lower body 
strength and co-ordination.  Candidates wearing full PPE are 
to drag a 55 kg dummy backwards around a 30M course, by a 
carrying handle fixed to the dummy.   
 

Enclosed Space 
 

This is a timed test designed to assess confidence, agility and 
stamina.  Candidates in full PPE are to put on a facemask and 
with un-obscured vision (in the light) make their way through a 
crawl and walkway.  Once inside the crawl/walkway they have 
their vision obscured and return to the start (in an unlit 
environment).   
 

Equipment 
Assembly 
 

This is a timed test designed to assess manual dexterity.  
Candidates will be given a demonstration of the test before 
having to assemble and disassemble a number of 
components to make an item of equipment. 
 

Equipment Carry 
 

This is a timed test designed to assess upper and lower body 
strength and co-ordination.  Candidates are to carry items of 
equipment up and down a course between two cones placed 
25M apart.  They will be given brief, demonstrations of correct 
lifting techniques and permitted to practice of picking up the 
various items. 
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In addition you must also bring photographic identification with you to verify your 
identity.  If you do not bring photographic identification with you, you will be removed 
from the process. 

 
Interview Selection Day 
You must successfully pass all parts of the physical tests before you can be invited 
to the interview selection day which will consist of a verbal presentation and 
interview with a panel of interviewers.  The interview selection day assesses your 
knowledge, skills and abilities in relation to the role. 
 
You must bring photographic identification with you to the interview selection day to 
enable our assessors to verify your identity prior to interview.  If you do not bring 
photographic identification with you to enable our assessors to verify your identity, 
you will not be permitted to take part in the interview selection day and you will be 
removed from the process.  
 
We are committed to equal opportunity for all.  As part of our interview process, we 
remove all candidates’ personal details prior to issuing the interview packs to the 
interview panel. This includes information directly related to sex or gender, age, 
disability, or marital status, and seeks as far as possible to remove information that 
may indirectly identify any of these characteristics.   
 
In addition, no information contained in the diversity monitoring, previous convictions, 
or medical information sections of the application form are passed to the interview 
panel.   
 
The interview process seeks to match your potential skills, abilities, and knowledge 
with those behaviours required of a Firefighter.   

Fitness Test 
This is a test of cardiovascular fitness.  Cardiovascular fitness is the ability of the 
heart, blood cells and lungs to provide oxygen-rich blood to the working muscle 
tissues and the ability of the muscles to use oxygen to produce energy for 
movement.  Its unit of measurement is VO2 max which is expressed as millilitres of 
oxygen per kilogram of body weight per minute. 
 
The VO2 max requirement for recruits is 42 or above.  This will be assessed using a 
Chester treadmill test at the University of Worcester. The Chester treadmill test is a 
12-minute graded treadmill walk test designed to assess whether or not you can 
achieve the minimum recommended VO2 max. 
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You must also bring photographic identification with you to verify your identity.  If you 
do not bring photographic identification with you, you will be removed from the 
process. 

Medical  
We need to ensure that our Firefighters are both medically and physically fit. You will 
be asked to complete an online medical questionnaire, and undergo and pass a 
medical assessment. The medical assessment will examine your general health and 
fitness against the required standard and will include a discussion on your completed 
medical questionnaire.  
 
Your medical assessment will include measurement or assessment of: 
 

 Height 
 Weight 
 Blood pressure 
 Spirometry (lung function assessment) 
 Audiometry (hearing assessment) 
 Urinalysis 
 Analysis of any skin conditions 
 Review of your medical history 
 Clinical examination of eyes, ears, mouth, heart, lungs, reflexes, abdomen 

and mobility 
 
Your health information is strictly confidential to our health assessment 
professionals. They will identify and discuss with you any medical conditions that 
may affect your ability to undertake the role of a Firefighter. In some cases, we may 
need to see further information from your GP. 
 

Eyesight standards  
The need for corrective lenses does not preclude employment as long as the 
following standards are met:  

 Unaided distance vision of 6/9 is currently thought to be a reasonable level as 
a minimum for safety critical work.  

 Near vision is currently recommended as an unaided minimum measurement 
of N6 for those under 25 years old.  

 Soft contact lenses are permitted, however, hard contact lenses are not.  
 If you have had laser eye surgery it is currently recommended that entry to the 

Service should be postponed for 12 months following surgery for stabilisation.  
 Defects in colour vision are not a bar to entry, however, for each case, further 

specialist advice may be sought. 
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It should be noted that all cases are assessed on an individual basis and advice will 
be sought from occupational health advisers. 
 

Hearing standards 
 

 You should meet the H2 standard for hearing.  
 If you are below the H2 standard you may have a capability assessment 

before any decisions are made on your fitness for the role. A specialist 
assessment may be considered to determine whether the condition is 
permanent, treatable and for advice on hearing aids.  

 If you are below H3 standard (with aids if appropriate), it is unlikely that you 
would be safe on the fireground.  

 The worse ear is used to grade you in your placement within the Service. 
 
It should be noted that all cases are assessed on an individual basis and advice will 
be sought from occupational health advisers. 

Swimming Test 
The swimming test includes a minimum 50 metre swim unaided to ensure you are 
confident and safe in the water. 

Offer and Pre-employment Checks 
If you are successful in the recruitment process, we will issue you with a conditional 
offer of employment. The offer of employment will be conditional and subject to the 
following pre-employment checks: 
 
 Confirmation of right to work in the UK without restrictions 
Anyone applying for a role with HWFRS must demonstrate that they are eligible to 
work in the UK without restrictions. Documented evidence of your eligibility will be 
requested as part of the selection process, and this will be checked and verified 
before any offer is made.  

 
Full information on the types of documentary evidence that will be accepted, can be 
found here: https://www.gov.uk/government/publications/right-to-work-checklist  

 
 Receipt of satisfactory references  
When completing the online application form you will be asked to include details of 
two referees.  We recommend that you obtain their approval prior to submitting your 
application. If we do not receive references within a reasonable time this may affect 
your start date and appointment with HWFRS. 
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The referees should be two individuals who have known you for at least 12 months 
and who know you in a work capacity or can comment on your ability to carry out the 
role you have applied for. At least one of these should be from your current 
employer. The referees should not be related to you in any way. You should indicate 
on your application form if you do not wish referees to be approached without prior 
consent. 

Your Ongoing Development  
To become a competent Firefighter, you will undergo thorough and intense training 
as summarised below. The training is designed to equip you with the skills and 
additional behaviours that will give you the confidence to do the job and develop 
yourself further. You will need to work hard, study regularly and pass formal 
assessments.  
 

Trainee Firefighter 
11.5 week initial training course and induction. 

This training will equip you with the core skills to operate safely as a Firefighter. 
 
 
 
 

Firefighter – Development 
Structured development programme. 

You will receive progressive training and development following your initial training 
course and your progress will be monitored, assessed and evidenced throughout the 
development phase to ensure you have acquired the practical skills, knowledge, and 

understanding required to successfully and safely operate as a Firefighter. 
 
 
 
 

Firefighter – Competent 
Once you have satisfactorily completed your development, you are deemed a 

competent Firefighter.  You will be required to maintain your competence in line with 
HWFRS’ competency and training strategy. 

Keeping in touch  
All communications during the recruitment process will be sent to the email address 
provided by you on your application form.  Please ensure that you keep your 
personal details updated at all times and that you regularly check your email account 
and spam folder. You are advised not to change your email address during the 
recruitment process to ensure we can communicate with you effectively. We cannot 
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be held responsible for any changes you make that result in communication not 
being received by you.  

Feedback  
Due to the high volume of interest in these roles, we regret that it is not possible to 
provide feedback to applicants following the completion of any stage prior to the 
interview selection day.  Feedback on the interview selection day can be requested 
and this will be provided upon conclusion of the campaign towards the end of 
December 2017. 

Successful Candidates – Course Allocation 
HWFRS is seeking to recruit approximately 18 new Wholetime Firefighters   to attend 
3 courses during 2018 – January, April and October.  Allocation will be made based 
on service requirements and successful completion of all stages of the recruitment 
process and your availability to attend and complete the training course. 


