












 

 
 

Appendix A 
 
Hereford and Worcester Fire and Rescue Service 
Officer Car User Specification July 2014 
 
1.0 Vehicle Use 

 
HWFRS provides level 2, 3 Command at incidents through Station and Group 
Commanders. To enable these officers to perform their role, the Service provides them 
with an appropriate vehicle. 

 
The vehicle is used to transport responding officers to emergency incidents along with 
PPE and specialist role equipment in a suitable and safe manner, to provide transport 
for Service Group and Station Commanders in order to carry out their managerial duties 
and with permission of CFO for private use. 

 
The Service has a requirement to consider officer safety and business continuity so in 
2009, a decision was taken to procure vehicles for responding officers that have a 4x4 
capability. This was in response to the need for officers to respond in adverse 
conditions and occasionally over difficult terrain. 

 
This decision has given the Service significant capability and resilience during adverse 
weather and spate conditions and has proven its worth on a number of occasions. This 
capability now forms an integral part of the Service Business Continuity plan for adverse 
weather conditions.  

 
This document aims to give the principles to which vehicles for responding  officers will 
be procured and a specification that the vehicles must meet. 

 
 Features are marked Essential (E) or Desirable (D) 
 
 The Service requires officer vehicles: 
 
1.1 To be able to safely attain and maintain speeds up to 20mph more than posted 
 speed limits. (E) 
 

The vehicle is a response vehicle and as such the driver is able to take advantage of an 
exemption to the speed limits whilst driving under blue light conditions. HWFRS limits 
driving of all response vehicles to a maximum of 20mph above the posted limit. 

 
1.2 To have a driving position to enable safe operation as a response vehicle. (E)  
  
 As a response vehicle it is essential that the driver is in a good position to be 
 able to operate the vehicle and to assess traffic and other hazards 
 
1.3 To have 4x4 or limited traction capability. It is essential that the vehicle can  operate 

safely in limited traction conditions. (E) 
 

The vehicle must be able to be used on road and off road to access fires, RTCs and 
other emergency incidents and must be able to do so in poor weather/ground conditions 
(snow, ice, flood, mud)  
 

1.4 To have the ability to adequately and safely control vehicle descent in adverse 
 conditions (E) 
 



 

 
 

The vehicle must be able to be used on road and off road to access fires, RTCs and 
other emergency incidents and must be able to do so in poor weather/ground conditions 
(snow, ice, flood, mud) 

 
1.5 To have the ability to drive through standing water up to 500mm. (E) 
 

The vehicle must be able to be used on road and off road to access fires, RTCs and 
other emergency incidents and must be able to do so in poor weather/ground conditions 
(snow, ice, flood, mud). This depth has been identified through practical experience as 
providing the best means of access to the largest number of incidents. 

 
1.6 To have the ability to be driven safely across uneven terrain (vehicle must have good 

ground clearance, entry/departure angles) (E) 
 

The vehicle must be able to be used on road and off road to access fires, RTCs and 
other emergency incidents and must be able to do so in poor weather/ground conditions 
(snow, ice, flood, mud) 

 
1.7 In addition the Service needs to provide appropriate cost effective, practical and 

theoretical training for officers required to use responding vehicles in both normal 
conditions and limited traction conditions. This must therefore be a consideration when 
procuring replacement vehicles. (D) 

 
This document is not designed to identify specific vehicle types but to identify the 
specification required to provide an appropriate vehicle for the role performed by service 
Middle Managers. 

 
It is intended that the Fleet Manager will identify the appropriate vehicle based on the 
specification in this document but will aim for standardisation across the fleet. 

 
2.0 Vehicle Derivative 
 
2.1 Officer cars should be of an ‘estate’ type to provide sufficient boot space and have 5 

seats. (E) 
 

Officers are required to transport PPE and other specialist equipment (FI, Hazmat, ILO 
etc) to the scene of an incident. In addition, they are required to transport personnel at 
incidents and during adverse conditions to ensure business continuity 

 
3.0 Engine 
 
3.1 The vehicle engine should be based on min 2.0lt diesel with 140bhp (E) and have a 

manual gear box. (D) 
 

This is to give sufficient response for the vehicle to attain and maintain safely the 
speeds permitted in responding to incidents. This could be achieved with a manual or 
automatic gearbox however it is felt that the manual gives better economy and is more 
cost effective 

 
4.0 Colour 
 

Silver bodywork with dark cloth interior to match existing provision (D) 
 
5.0 Safety 
 



 

 
 

5.1 Anti lock brakes (E) 
The vehicle is a response vehicle and as such the driver is able to take advantage of an 
exemption to the speed limits whilst driving under blue light conditions. HWFRS limits 
driving of all response vehicles to a maximum of 20mph above the posted limit. For the 
safety of the driver and other road users it is essential that commercially available 
features are incorporated as control measures to the identified hazards of response 
driving 

 
 
5.2 Enhanced Stability Programme (E) 

The vehicle is a response vehicle and as such the driver is able to take advantage of an 
exemption to the speed limits whilst driving under blue light conditions. HWFRS limits 
driving of all response vehicles to a maximum of 20mph above the posted limit. For the 
safety of the driver and other road users it is essential that commercially available 
features are incorporated as control measures to the identified hazards of response 
driving 

 
5.3 Traction control (E) 

The vehicle is a response vehicle and as such the driver is able to take advantage of an 
exemption to the speed limits whilst driving under blue light conditions. HWFRS limits 
driving of all response vehicles to a maximum of 20mph above the posted limit. The 
vehicle must be able to be used on road and off road to access fires, RTCs and other 
emergency incidents and must be able to do so in poor weather/ground conditions 
(snow, ice, flood, mud) 

  
5.4 Hill descent control or similar (E) 

The vehicle must be able to be used on road and off road to access fires, RTCs and 
other emergency incidents and must be able to do so in poor weather/ground conditions 
(snow, ice, flood, mud). The vehicle must be able to descend hills/slopes safely and 
under control in poor road, weather and ground conditions 

 
5.5 Airbags - 2 front, 2 side and 2 curtain minimum (E) 

The vehicle is a response vehicle and as such the driver is able to take advantage of an 
exemption to the speed limits whilst driving under blue light conditions. HWFRS limits 
driving of all response vehicles to a maximum of 20mph above the posted limit. For the 
safety of the driver and other road users it is essential that commercially available 
features are incorporated as control measures to the identified hazards of response 
driving 

 
5.6 Front & Rear fog lamps (E) 

The vehicle must be used in poor weather conditions and fog lamps provide a control 
measure for the identified hazard of fog/mist 

 
5.7 Rear barrier guard- boot to passengers (E) 

The vehicle is used to transport responding officers to emergency incidents along with 
PPE and specialist role equipment in a suitable and safe manner. The guard prevents 
items from the boot entering the passenger compartment in the event of a collision. 

 
5.8 Down lights on inside of tailgate (E) 

Officers don their PPE at the rear of the vehicle. These lights provide illumination of the 
area to permit ease of dressing and provide an additional control measure to the 
identified hazard posed by other road users. These lights are to activate when the 
tailgate is opened and deactivate when closed. 

 
 



 

 
 

5.9 Heated front screen (E) 
The vehicle will be kept outside and must be capable of responding promptly in all 
weather conditions. The heated front screen is a control measure against the identified 
hazard of frost. 

 
5.10 Heated rear view mirrors (E) 

The vehicle will be kept outside and must be capable of responding promptly in all 
weather conditions. The heated mirrors are a control measure against the identified 
hazard of frost. 

 
5.11 Head lamp washers (D) 

The vehicle must be able to be used on road and off road to access fires, RTCs and 
other emergency incidents and must be able to do so in poor weather/ground conditions 
(snow, ice, flood, mud). Head lamp washers provide a control measure to the identified 
hazard of mud/dirt build up on headlamps whilst responding to incidents 

 
5.12 Satellite Navigation system (E) 

Officer response vehicles are single crewed but can respond to all parts of the Service 
and on occasions can be deployed nationally. Provision of satellite navigation is a 
measure that officers can arrive and return safely from incidents without having to stop 
and refer to maps. 

 
5.13 Hands free solution for mobile telephone (E) 

Officer response vehicles are single crewed and the officer must be able to respond to 
cell phone for communications with Fire Control and other officers/crews as a support to 
the airwave radio provision 

 
6.0 Usability 
 
6.1 Rear (E) and front (D) parking sensors  

Officer response vehicles are single crewed and as such cannot be provided with a 
‘banksman’. Parking sensors provide a control measure to the identified hazards of 
manoeuvring a vehicle in poor conditions and in limited space areas. 

 
6.2 Air conditioning (E) 

The vehicle must be able to be used on road and off road to access fires, RTCs and 
other emergency incidents and must be able to do so in all weather conditions 

 
6.3 Front and rear fitted mats (E) 

To prevent mud/dirt build up on the carpets and ease vehicle cleaning 
 
6.4 Front and rear mud flaps (D) 

The vehicle must be able to be used on road and off road to access fires, RTCs and 
other emergency incidents and must be able to do so in poor weather/ground conditions 
(snow, ice, flood, mud). Mud flaps are a measure to control the build-up of mud on 
wheels, brakes and lights 

 
6.5 Load space cover (D) 

The vehicle is used to transport responding officers to emergency incidents along with 
PPE and specialist role equipment in a suitable and safe manner. The cover keeps the 
equipment carried in the boot out of sight and increases the security of the vehicle 

 
6.6 Tyre repair/replacement solution (E) 

Spare tyre or repair system 
 



 

 
 

6.7 Passenger cabin storage for maps, surcoat, log book  (E) 
 
7.0 Operational  
 
7.1 12 volt Power points in boot and front of vehicle (E) 
 

For, camera, mobile telephone etc 
 
7.2 Torch fitment and charger  (E) 
 
7.3 Fire ground radio charger (E) 
 
7.4 First aid kit (E) 
 
7.5 Secured Fire extinguisher (E) 
 
8.0 Emergency Response 
 
8.1 Blue light/siren switch panel (E) 

Conveniently located for use, preferably with the ability to be moved out of sight 
 
8.2 Roof mounted 360 blue-red light bar, (E) 

Secured in place but with the ability to remove (E). The vehicle is used to transport 
responding officers to emergency incidents along with PPE and specialist role 
equipment in a suitable and safe manner. Blue lights must be visible from 360 degrees 
around the vehicle and must be on the roof in order to be seen from distance. 
Preferable that on arrival rear facing lights can be turned to colour red and from facing 
lights can be switched off (D). 

 
8.3 Forward facing blue light fitted to windscreen (D) 

It has been identified that this is a further control measure to enable other road users to 
see the vehicle when operating under blue light conditions and in stationary traffic 

 
8.4 Front grille 2 blue lamps (E) 

It has been identified that this is a further control measure to enable other road users to 
see the vehicle when operating under blue light conditions and approaching traffic 

 
8.5 Front wing/bumper blue lights (E) 

It has been identified that this is a further control measure to enable other road users to 
see the vehicle when operating under blue light conditions and emerging from road 
junctions 

 
8.6 Rear mounted tail gate blue/red lights (E) 

It has been identified that this is a further control measure to enable other road users to 
see the vehicle when stationary at an incident and the officer is donning PPE at the rear 
of the vehicle. They are located for visibility with tailgate open 

 
8.7 2 flashing red lamps - rear light clusters (E) 

It has been identified that this is a further control measure to enable other road users to 
see the vehicle when proceeding to an incident or stationary at an incident and the 
officer is donning PPE at the rear of the vehicle. They are located for visibility in the rear 
light clusters so they are not obscured by the officer donning PPE. 

 
 
 



 

 
 

8.8 Flashing head lamps (E) 
It has been identified that this is a further control measure to enable other road users to 
see the vehicle when operating under blue light conditions and in stationary traffic, 
approaching traffic, emerging from junctions and approaching incidents. 

 
8.9 Audible siren warning device operation via car horn (E) 

This is a control measure to the hazard created by other road users not hearing the 
approach of an emergency vehicle. It should have different, changeable tones to allow 
for all traffic conditions and should be controllable from the road horn to allow for 
operation without removing hands from the steering wheel 

 
Bull Horn is an acceptable addition to the yelp/wail/siren function 

 
Siren speaker should be of sufficient output for sirens to be heard (E). Suggest 100 watt 
output. 

 
8.10 Cradle and handsfree kit for airwave radio (E) 

Cradle for Airwave SAN J Radio and push to talk button mounted near to steering 
wheel for airwave radio to allow operation without removing hands from steering wheel 

 
8.11 Isolator switch for blue light accessories (D) 

Covert switch to allow all emergency features to be isolated.  Increases security of 
vehicle 

 
 
 
Keith Chance 
Area Commander 
Head of Operations Support 
 
August 2014 
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