FOI 275 09 24

FOI: 27509 24
Request Theme: Flooding in Herefordshire
Reporting Period: 20 September 2024 to 23 September 2024

In order to collate the data for flooding incidents in Herefordshire the following methodology
was used:

e The date range used for the search was 20 September 2024 to 23 September 2024.

e The search parameters were restricted to ‘Humanitarian’, ‘Assistance — Flooding’ and
‘Rescues from water’.

e The station ground of incident was restricted to station ground within Herefordshire.

There were 11 incidents during the reporting period. 10 occurred in Hereford and one in
Ross-on-Wye.

All incidents were for ‘Humanitarian’ or ‘Assistance — Flooding'.

All incidents occurred on 20 September 2024 and started between approximately 16:40 and
19:45,
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Incident address details:

Address
Time of Call Building Name Street Town Postcode Notes
or Number

20/09/2024 16:41 Not stated Ross-On-Wye HR9

20/09/2024 18:49 Not stated Hereford HR4

20/09/2024 18:50 Not stated Hereford HR4

20/09/2024 18:51 Not stated Hereford HR1

20/09/2024 18:58 Not stated Hereford HR4

20/09/2024 19:04 Hereford HR1

20/09/2024 19:04 Not stated Hereford HR4

20/09/2024 19:07 Multiple Hereford HRA1 Flash flooding.
Multiple properties affected by flooding, Electrics

20/09/2024 19:09 Multiple Hereford HR4 isolated in affected properties Where applicable. Welfare
checks completed on all properties. All occupants happy
to stay in properties. Advice given to all.

20/09/2024 19:12 Not stated Hereford HR4

20/09/2024 19:42 Not stated Hereford HR4 Advice given re insurance purposes and future sand bag

provision.
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